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Council overview
Between the city and the sea, Waverley is a vibrant, welcoming, and inspiring place to live, work 
and play with its diverse population, creative culture, enriching lifestyle, stunning natural features, 
and distinctive neighbourhoods. 

Waverley Council provides and supports a variety of services, programs and initiatives to sustain 
and improve the quality of life for the Waverley community. This includes the delivery of 22 main 
services and up to 150 sub-services covering a wide range of activities.

Council values

Care Respect Integrity Innovation Collaboration
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Position Description

Primary purpose of the position

Challenges
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Position Description

Accountabilities

Page 3



Position Description

Corporate Obligations 

External relationships

Internal relationships

The position must have a sound knowledge and comply with the following Council 
policies and procedures:

•	 Work Health & Safety Policy

•	 Code of Conduct

•	 Risk Management

•	 Fraud and Corruption Control Policy

•	 Equal Employment Opportunity

•	 Environmental Protection Principles

•	 Adhere to and comply with other 
government legislation as required
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Position Description

Decision making

Budget 

Direct reports and indirect reports

Reports to
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Essential requirements

Desirable requirements
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	Position Title: P&C Business Partner
	Position Title 1: 
	Directorate: [General Managers Unit]
	Salary: [P]
	Position Number: 
	Location: [Bondi Junction]
	Status: [Permanent full-time]
	Position Level: [Level 1]
	Date approved: 
	Original version 2: 
	Page 1: 

	This review 2: 
	Page 1: 

	Next review 2: 
	Page 1: 

	Purpose: The P&C Business Partner reports to the Manager, Business Partnering and provides a hands-on business partnering role to allocated business units and senior leaders across Council.  The role provides strategic high-level advice and support services through identifying key people opportunities and challenges to support the development and delivery of both bespoke people strategies as well as enterprise wide people initiatives with the appropriate HR considerations.  

The P&C Business Partner advises and coaches their client group in people related issues and opportunities; influences senior leaders on the need to deliver on people-centric initiatives, procedures and change programs in line with strategic intent/direction.
	Challenges 2: Build trusted partner relationships into the business to influence a better employee experience for Council.
Balancing strategic priorities to ensure initiatives across the business are delivered with a people-centric and enterprise lens.
Ensuring consistency of employee experience, whilst deeply understanding the potentially unique needs of your stakeholders
Maintaining a detailed knowledge of relevant human resource legislation and policy that pertains to your client group.
	Accountabilities 2: Actively participates in and understands the business and strategic plans to build trusted business partnerships and relationships.  Provide expert advice to clients to develop awareness of human resource policies, to promote compliance and facilitate best practice outcomes and mitigate risk

Ensures delivery of services to leaders on all people matters in relation to performance management, engagement, recruitment, remuneration & reward, capability development, ER dispute resolution/ and disciplinary matters including conducting workplace investigations. 

Works closely with the broader People and Culture Team to ensure business unit context is widely understood in the delivery of people programs and services.

Delivers on more complex strategic HR Services as required for the business across the employee life-cycle.

Understands industrial instruments and provides key input into ER/IR strategy and provide recommendations on how to maximise the benefits of the ER/IR landscape to assist stakeholders to meet its strategic goals.

Manage grievances to ensure that employee issues are resolved in a proactive manner in accordance with our values, goals and award requirements including managing workplace investigations.

 Assist with the coordination and implementation of complex and potentially high-profile HR initiatives.

 Participate in the development, implementation and review of human resources policies and 
procedures for the department in line with legislative and business requirements.
	External relationships 2: Union representatives
	Internal relationships 2: P&C Leadership Team
P&C Team
Executive Managers
All Staff
	Essential requirements 3: Hold relevant qualifications in human resources, related field or relevant industry experience,
Experience in partnering and advising businesses in relation to people matters across the employee life-cycle
Demonstrated experience in organisational design, development and change management,
Proven experience building and maintaining productive relationships with a diverse group of key stakeholders and acting as a trusted adviser,
The ability to make rational and sound decisions based on consideration of the facts and the alternatives.
Strong experience as a HR generalist or a specialisation in either, ER/IR, recruitment, learning or performance and reward
Highly developed influencing and negotiation skills and an approachable style with a passion for developing relationships and working with others
The ability to manage and work in a multi-disciplinary/cross functional team
Strong levels of initiative, ownership and strong attention to detail and the ability to manage changing priorities and juggling multiple projects
Experience and detailed knowledge of contemporary employee relations and human resource challenges affecting a diverse organisation.
Experience providing high quality strategic employee relations advice to mitigate organisational risk
Knowledge of relevant workplace legislation and Government policies
Ability and passion to support delivery and facilitation of training
	Desired requirements: Experience working with local government
	Decision making 2: This role has autonomy and makes decisions that are under their direct control as directed by their Manager. It refers to a Managers’ decisions that require significant change delivery of outcomes or timeframes or are likely to escalate or require submission to a higher level of management. This role is fully accountable for the delivery of work assignments on time and to expectations in terms of quality, deliverables and outcomes.
Acts in consultation with the Manager, Business Partnering in delivering client and directorate 
outcomes. 
Prioritises and manages multiple tasks and demands including matters with critical turnaround times required by internal clients, including Executive and management teams
Makes day to day decisions and provides guidance on appropriate courses of action that might be 
taken to address human resources issues
Exercise discretion in determining the approach to work undertaken by the role and is responsible for interpretation and recommendations made.
	Budget 2: 
	Direct & indirect reports 3: 0
	Reports to 2: Manager, Business Partnering


